
Little Owls & Hoots  

September Newsletter 

Dear Families,  

 We would like to extend a warm welcome to all of our new families as well 

as those who have just re-joined our clubs and nurseries this September. Its 

great to see so many happy smiley children (and parents) now that the schools 

are back to normal operation.  

 ‘Hoots’ is our breakfast and after school club which operates from 

Toftwood Infant and Junior schools. We provide care from 7:30 – 6.00pm each 

day. Currently due to COVID restrictions we are only able to provide care for 

those who attended either Toftwood Infant or Junior schools. Please get in 

touch if you need this service as places are going very quickly and spaces are 

limited. 

 Autumn Topics: This term we will be enjoying the topic 

‘Bears’, we have planned lots of wonderful craft opportunities 

as well as lots of play and learning experiences based around 

your children’s favourite stories. Our Barn Owl children will 

also have the opportunities to learn about famous bears, and 

different habitats and environments that wild bears live in. Of course, no Bears 

topic would be complete without several teddy bears picnics taking place too! 

 Nelsons Journey Training: We are always investing in our knowledge and 

understanding of all aspects of early years practise. This past month 6 staff 

members have completed bereavement training with Nelsons Journey a Norfolk 

charity. If any children or families have recently suffered a bereavement please 

speak to your manager so that we can put extra support in place for your child.  

 Engagement with Test and Trace: A recent document from the NHS & 

PHE set out the expectations that settings must keep detailed records in order 

to engage with test and trace. We are pleased to let 

you know these systems have been in place in our 

setting for many weeks already, so we are as 

prepared as we can be to engage with test and trace 

effectively. You may remember an email that we sent with a new GDPR 

declaration back in August which explained how we will be keeping different 

records to engage with this process. Please return this as soon as possible.  



 Kirstie Rayner: We recently welcomed back Kirstie from her maternity 

leave. Kirstie has worked at Little Owls for over 10 years. Kirstie was previously 

supervisor of our Barn Owl nursery in Toftwood. Kirstie 

has returned in a part time position following the birth 

of her son Declan. Kirstie will be working in our Tawny 

Owls Nursery at Scarning on a Tuesday and Thursday, 

we are all delighted to have her back! 

 G.E.M Award: Existing families will recall our staff G.E.M award. This is 

where we encourage families to nominate a staff member 

who has ‘Gone the Extra Mile’ to make your families 

experience special at the nursery the staff member with 

the most nominations then receives a personalised gift 

from our directors. Keep an eye on your emails for the 

forms to submit your nominations. 

 Parents Consultations: This October we will be holding our parent 

consultations via Zoom. Separate to this document we are sending out a 

booking form where you can specify your preferences 

for the time of the call should you wish to book an 

appointment with your child’s key worker. This can be a great 

opportunity to discuss your child’s development, relationships 

and any other matters that are important to you.  

 Nursery Photographer: Life before COVID 

allowed us to bring in a nursery photographer into the 

setting to capture portraits of your children. We 

know how important this is to families so we have 

come up with an idea where we can do this safely and 

socially distanced.  

We are organising two photo days at the end of October, where families can 

book a slot to be photographed either as individuals or as a whole family. We 

have agreed with Terri that each family will have a 15-minute slot so that we 

can sanitize in between and that families do not overlap.  

The Dates for these sessions are as follows  

Scarning Families: Saturday 24th October at Scarning Nursery 

Toftwood Families: Sunday 25th October at Toftwood Nursery 



A separate booking form sent out with this newsletter will give you the 

opportunity to express your preferred time slot. 

 Dropping off and Picking up from Nursery: Could we please stress that 

only one parent must collect from nursery. This is to aid social distancing and 

limit lots of people unnecessarily gathering in the waiting areas. These is to 

keep our staff safe so that the handover can take place at a safe social 

distance. Our staff are fundamental in our nursery functioning and operating as 

normal, therefore we ask that you are respectful of this simple request. 

Managers will be observing handovers and directing staff and parents 

accordingly to help keep everyone safe.  

 

 Tapestry: This app is a great way for you to message your child’s key 

worker, comment on your child’s day and most importantly read the handover 

that used to be given verbally. If you wish to have a more detailed conversation 

with your child’s keyworker this must be done on the phone and not in front of 

the nursery buildings.  

If you can’t access the app please get in touch so we can assist.  

Thank you all for your support in adhering to these measures, if we all work 

together to follow the essential rules we have in place then we are all doing our 

part to limit the spread of COVID and keep the nursery functioning and 

operating as close to normal as possible.  

Don’t forget to return the parents consultation booking form as well as the 

Photo booking form if you wish to access these opportunities. 

 Toftwood Snowy Owls new play equipment: This weekend we are having 

a brand-new climbing frame and slide erected on the safety surfaced area of 

the Snowy Owls garden, this has been purchased to enable the snowy Owls to 

continue to develop their physical skill despite our gardens being segregated. 

On a final note, could we please take this opportunity to praise your 

wonderful children and our fantastic staff team in our nurseries and clubs. 

After a very long break for some of you, and transitions being done differently 

we are so proud of the way the children have settled into their new rooms. They 

are all exceptional, and it is fabulous to see the nursery busy with lots of joyful 

children making new friends and having an excellent time while they play and 

learn. 



Kind Regards,  

 

Holly, Justine and Johnny 

 


